
PROBLEM:
WASHER WON’T SPIN/AGITATE

CHECK LID LOCK 
PIN TO SEE IF 

BROKEN. 

CHECK FOR STUCK BRUSHES 
ON MOTOR (SEE 

INSTRUCTION SHEET)

CLEAR OBSTRUCTION REPLACE TIMER

REPLACE PUMP

IS THE 
POWER 

LIGHT ON?

IS THE LID 
LOCK LIGHT 

ON?

IS THERE 
WATER 

STANDING IN 
THE TUB?

DOES 
MACHINE 
AGITATE?

CLOGGED 
PUMP?

IS THERE 
VOLTAGE 
TO THE 
PUMP?

NO

YES

NO
PUSH DOWN 

ON LID. IS THE 
LID LOCK 
LIGHT ON 

NOW?

MACHINE SHOULD 
NOW SPINYES

NO CHECK FOR BUSTED 
WIRE ON LID LOCK 

CONNECTOR

IF PROBLEM PERSISTS, 
REPLACE LID LOCK & 
AFTER REPLACEMENT 

RETEST MACHINE

IS CIRCUIT 
BREAKER 

POPPED OUT 
ON BACK OF 
MACHINE?

YES

PUSH IN 
GENTLY

NO
CHECK MAIN 

HOUSE 
BREAKER YES

IS THERE 
VOLTAGE 
TO THE 

OUTLET?

THAT IS THE 
PROBLEM. CALL 
ELECTRICIAN.

NO

YES

YES NO

YES

YES

CHECK 
FREQUENCY 
TO PUMP: DO 
YOU HAVE 60 

HZ.?

NO

YES

NO

THIS IS 
PROBLEM: FIX 

POWER SOURCE

NO

NO

YES

IS THE 
BELT 
OFF?

YES CHECK/REPLACE 
PULLEY

NO
IS THE 
BELT 

BROKEN?
NO

YES REPLACE BELT/MAKE 
SURE TUB SPINS FREELY



REPLACE CIRCUIT BOARD

REPLACE CIRCUIT BOARD

RECONNECT & RETEST 
MACHINE

RECONNECT & RETEST 
MACHINE

REPLACE CIRCUIT BOARD

REPLACE OUT OF BALANCE 
SWITCH 

CHECK LID LOCK AGAIN

REPLACE PRESSURE SWITCH

CHECK LED’S ON 
CIRCUIT BOARD; MAKE 

SURE WE HAVE 4 
LIGHTS. IF NOT, WHICH 

LIGHT IS NOT ON? 
CHECK LED Y101 ON 
CIRCUIT BOARD: IS IT 

LIT?

CHECK LED 
Y121: IS IT 

LIT?

CHECK 
LED 

Y110: IS 
IT LIT?

CHECK LED 
Y120: IS IT 

LIT?

CHECK FOR WIRE 
1A: IS IT 

DISCONNECTED 
FROM PROGRAM 

SELECTOR SWITCH?

CHECK WIRE 1 & 
WIRE 2 ON 
PROGRAM 
SELECTOR 

SWITCH: IS IT 
DISCONNECTED?

IS OUT OF 
BALANCE 
SWITCH 

CLOSED?

CHECK 
PRESSURE 

SWITCH FOR 
CONTINUITY ON 
11 & 12. DO YOU 

HAVE 
CONTINUITY?

NO

YES

NO

YES

NO

YES

NO

YES

YES

NO

NO

NO

YES

NO

YES
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