
PROBLEM:
WASHER LEAKING

WHEN DOES 
IT LEAK?

CHECK/REPLACE CIRCUIT 
BOARD

REDUCE SOAP AMOUNT

CHECK AGAIN FOR 
LEAKAGE FROM SOAP 

DISPENSER AREA

DOES THE TUB 
START AND 

STOP EVERY 13 
SECONDS ON 

‘NORMAL’?

CHECK SOAP SUDS 
LEVEL LOOKING 
INTO INNER TUB 

AFTER 5 MINUTES 
OF WASHING. TOO 
MUCH SOAP SUDS?

DOES MACHINE 
RAMP UP & 

SPIN 
CORRECTLY?

TOO MUCH 
SOAP SUDS?

REDUCE SOAP 
AMOUNT/USE 

FABRIC 
SOFTENER

CHECK/REPLACE 
CIRCUIT BOARD

REPLACE 
SKIRT KIT

IS THE SUMP 
HOSE SAGGING? 
DOES IT NEED A 

SUMP HOSE 
HANGER? CHECK 

DATE OF 
MACHINE.

REPLACE THE 
TUB BEZEL

SEND SUMP 
HOSE 

HANGER

DURING WASH CYCLE
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NO

YES

YES

NO

IS IT ONLY 
LEAKING 

DURING THE 
FILL?

YES

CHECK HOSE 
CONNECTIONS, CLAMPS, 

SOAP DISPENSER, OR BEZEL

NO

NO
YES YES

NO
NO

YES

NO

YES

IS THE 
SKIRT 
AREA 

LEAKING?

IS THE TUB 
BEZEL 

LEAKING?

YES

NOMAKE SURE 
THERE IS NOT A 

HOLE IN THE 
DRAIN HOSE

MAKE SURE THE 
SUMP HOSE 

SEALANT IS NOT 
LEAKING

MAKE SURE 
THERE IS A WIRE 

TIE
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