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Replacing the Struts 

 
1. Be sure you have disconnected the power to the washer. 
2. Move the washer out in the open.  Lay a piece of cardboard or a blanket 

on the floor to protect the side of the washer. 
3. Carefully lay the washer on its right side (facing the machine), and 

remove the front panel by taking out the four (4) 5/16” screws that hold 
the panel in place (located at the bottom of the front panel). 

4. Locate the four struts. 
5. Remove the four (4) nuts that hold the struts to the machines’ base. 
6. Grab hold of the lower (narrower portion) part of the strut and push 

towards the upper (wider portion) part of the strut.  This will collapse the 
strut enough to allow you to remove the lower part of the strut.  Do this 
for each strut you will be replacing. 

7. Remove the nuts that hold the upper part of the strut in place.  Remove the 
upper part of the strut. 

8. You now should have all struts out of the machine.  In order to install the 
new struts, all you have to do is reverse the order of what you just did.  
You will need to hold back on the thin portion of the upper part of the 
strut in order to tighten the nut. 

9. After you have installed all of the struts, replace the front panel and 
carefully stand the washer back to its original position. 

10. Make certain that the tub assembly is positioned in the opening through 
the top.  Also, check to see if the skirt is down in the gray bezel properly. 

11. If you have any questions, please call us at 614-548-0098 between 7-3 
ET Mon.-Fri. and ask for technical support.      

           
 

 
 
 
 


